EMR for Urgent and
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Systems that work are out
there!
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dstilley@doctorsnow.com
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Starting a New Clinic

DoctorsNow was created in
the late fall 2006

— Privately owned urgent care
clinics

— Efficient operations to
minimize waiting time and
maximize customer
satisfaction
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Reasons for considering an EMR

— Paper charts were not
a serious
consideration

—Reasons: Multiple
sites, shared records,
new venture-why use
old systems?

—PPF, QA issues

Reasons for considering an EMR

— Electronic Claims
Submission desired

—Remote access for QA
and Support

— Likewise, Digital X-ray
rather than wet film




Which EMR to choose?

Many platforms and Choices
Available
— Desktop, Tablet, Large Vendor, Local
Support
— Urgent Care Focus or accomodation
— Bundled practice management
 Electronic Data Interchange (EDI)
 Productivity measures
* Reports
Rent vs. Own Hardware and Software
— Per use fee vs. Own the system and
data.
— Who codes the visit? Vendor or
Physician?

Which EMR to choose?

| wanted to be able to carry the computer from room
to room.

| did not want to turn my back on patients while
doing documentation.

This made a tablet or laptop mandatory.

PDA screen is too small.




Attend a Conference; Try Everything

*Meet the Vendor's Staff

°| attended the Urgent Care
Association of America
Conference October 2007.
*Vendor Display area
invaluable.

*Do that here!

Intuitive Interface Means Lots of

Program Sophistication

| picked up a Motion Tablet
and began charting!

The record was set up like
any medical record: CC, HPI,
PMH, etc.

Easy to understand how to
document each step.

Behind the scenes, very
sophisticated.




Practice Management Screen




One Alternate Vendor

Simple Paper Template-Easy to complete
Coding done off site
Scan to vendor’s Coding Staff

Patient must wait in office until result returns
— 10-15 minute delay AFTER care is completed

All practice management data hosted remotely

Productivity

Does the Product Slow you down?

One local physician says they see 20% fewer patient
due to the burden of the EMR they use.

How to know?
Make a site visit:
— Insist on a visit to a site using the software
— Realize the site will be in the 90t percentile of users
— Who pays for the trip?
Make calls to customers.
Ask how many customers have un-installed the system

s a day




Do you own your data?

Be sure the demise of the vendor would not end
access to your records

Does the PM support electronic claims submission?

Reports from the database: pre-formated or
custom?

Some allowance of customization helpful.
A long list of pre-formated reports is better.

Demonstration

Source of information can go here.




Question and Answer

Contact Info:
Dr. David Stilley
515-471-1860




